
Activating Features on Tieline G3 Codecs 
 
To activate Failover on your Tieline Codec 

1. Navigate to: Menu  Configuration  Advanced Menu  Failover  
Scroll to select “Enable”  

2. At the “Enter Code” prompt, enter your 12 digit “Feature Code” including the 
two preceding asterisks “**” provided below  

3. Press soft button #4 “OK” to accept  
4. Press the “Clear” button repeatedly to return to the Main Menu  
5. Reboot the codec: Menu  Reset Functions  Reboot System  

 
 
To activate Matrix on your Tieline Codec 

6. Navigate to: Menu  Configuration  Advanced Menu  Matrix  Scroll 
to select “Enable”  

7. At the “Enter Code” prompt, enter your 12 digit “Feature Code” including the 
two preceding asterisks “**” provided below  

8. Press soft button #4 “OK” to accept  
9. Press the “Clear” button repeatedly to return to the Main Menu  
10. Reboot the codec: Menu  Reset Functions  Reboot System  

 
 
To activate IP Streaming on your Tieline Codec 

1. Navigate to: Menu  Configuration  Advanced Menu  IP Streaming  
Scroll to select “Enable”  

2. At the “Enter Code” prompt, enter your 12 digit “Feature Code” including the 
two preceding asterisks “**” provided below  

 
3. Press soft button #4 “OK” to accept  
4. Press the “Clear” button repeatedly to return to the Main Menu  
5. Reboot the codec: Menu  Reset Functions  Reboot System  
 
 

To check the option is activated 
1. Navigate to: Menu  Unit Details  Features Enabled  
2. A list of activated Features is provided here  

 
Note: If you have activated IP Streaming, “[IP1    Enter#    ]“ should now also be available on 
the LCD display Main menu (if an active LAN connection is connected to the Codecs LAN 
port) 
 


