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1 Configuring Genie Distribution for WheatNet-IP

Tieline Genie Distribution WheatNet-IP enabled codecs are capable of integrating with
Wheatstone's WheatNet-IP Environment.

The WheatNet-IP enabled Genie Distribution codec is capable of routing 3 stereo WheatNet-IP
audio channels. 

The following procedures describe how to configure the WheatNet-IP card in the codec using
Wheatstone's Razor Setup Tool software. This process is required in order to use Wheatstone
Navigator software to control the codec's WheatNet-IP destination and source routing. The codec
configuration process includes:

1. Installation of Wheatstone Razor Setup Tool software onto your PC.
2. Configuration of your WheatNet-IP card with Razor software.
3. Add the Tieline Codec to the Razor Software Device List.
4. Ensure WheatNet-IP Navigator software is installed.
5. Add the codec to the Navigator software device list to allow source and destination routing.

Important Note: Ensure installation and configuration is completed in the preceding order
to configure the codec correctly.

Install Razor Software on your PC

Download the Razor Setup Tool software onto your PC using the link and login credentials provided
to you by Tieline.

Configure the WheatNet-IP Card's IP Address

This process will configure the WheatNet-IP card inside the Genie Distribution codec with a different
IP address from the default of 192.168.87.240. Note: resetting factory defaults on the codec will not
reset any WheatNet-IP card settings configured by the Razor Setup Tool.

1. Launch the Razor Setup Tool software.
2. Select Hardware > Assign IP Address.
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3. Enter the MAC Address of the WheatNet-IP card in the codec. This is displayed on a label
on the rear of the codec near the WNET Audio connector. Then name the codec, add the IP
address details for your WheatNet-IP network and click START. Note: By default each
WheatNet-IP device is given an IP address in the 192.168.87.xxx range.

4. Reboot the codec and click OK when the following dialog appears.

5. The following dialog should appear to confirm the WheatNet-IP card in the codec has been
configured. Click STOP to close the dialog. 
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Important Notes: 
· Please verify that Requests in the dialog displays a number other than zero. This

confirms the codec has accepted the new IP address. Please power cycle the codec if
it continues to display zero after several minutes.

· Resetting Tieline factory defaults in the codec does not reset the WheatNet-IP card in
the codec to its default IP address (192.168.87.240).

Add the Tieline Codec to the Razor Software Device List 

1. Launch Razor software and select Hardware > Add New Device. 

It is also possible to click the Add button in the Devices pane in the bottom left-hand corner of the
graphical user interface (GUI). 
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2. In the Add Device dialog enter the codec Name, and then click the drop-down Device Type
arrow and select Tieline Genie. Enter the IP Address and click Ok.

 
3. The Genie Distribution codec will now appear in the device list within the Razor Setup Tool.

 
4. Default WheatNet-IP source and destination names are Src 1-6 and Dst 1-6. If multiple codecs

are being configured it is a good idea to change the names to avoid multiple WheatNet-IP
channels sharing the same name and causing confusion.

Add the Codec to the Navigator Software Device List

1. Ensure the WheatNet-IP Navigator software (supplied by Wheatstone) is installed on your PC.
 
2. Launch the WheatNet-IP Navigator software, select the System 3rd Party Devices tab and click

Add.

3. Enter the codec's Name and IP Address into the Add 3rd Party Device dialog. Click the Host
Blade drop-down menu to select the Blade to which the codec is assigned. The Genie codec
will use this Blade as a portal for communication with the WheatNet-IP system. Next, click Ok.

Important Note: A maximum of up to 10 Tieline codecs can be assigned to a single
Blade.
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4.  The codec will now appear in the System pane within the GUI and you are ready to configure
WheatNet-IP audio routing for your codec.

Important Note: To ensure the codec is added into Navigator correctly, when you add
the codec using the System 3rd Party Devices tab:

1. Ensure you use the identical Name and IP Address used to configure the device in
Razor software.

2. Ensure the codec is powered up and connected to the WheatNet-IP network. 
3. After configuration the device should be displayed in the System pane in Navigator

software under a Blade. 
4. Close Navigator software, remove power from the codec for 5 seconds and then

restore power.
5. Restart Navigator and test if codec sources can be routed to Blade destinations.

This is verified when green dots are displayed in the Navigator cross-point matrix.
Yellow dots indicate the Blade and Navigator haven't detected the codec correctly.
If this occurs, remove the newly added device, close Navigator and remove power
from the codec for 5 seconds. Then restore power to the codec and add the device
in Navigator again.

Only one codec should be added to Navigator at a time. For more information on the
WheatNet-IP system download Wheatstone user documentation via
www.wheatstone.com 

http://www.wheatstone.com
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1.1 Configuring Genie Distribution Sources and Destinations

Integration of the Genie Distribution codec with the WheatNet-IP environment is depicted in the
following image.

For more information about routing destinations and sources through a WheatNet-enabled codec
download Wheatstone user documentation via www.wheatstone.com.

http://www.wheatstone.com
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